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TUI Group Overview

oA

Global group -
headquartered in Germany

Cruise ships Hotels Aircraft Travel Agencies
UL
W [l O
16 ~400 ~130 ~1200

Revenue 2023:

20.7 bn €

Underlying EBIT 2023:
977 million €

L
N/ TUICARE FOUNDATION

TUI Care Foundation, initiated
by TUI, promotes the positive
effects of tourism in
25 countries

Through the TUI Workwide Over 7 million

Programme, TUI employees TUI Collection
have spent more than ~excursions have been
16,380 days working abroad ~sold since the launch



TUI serves customers from
different markets...



Hotels & Resorts

RIU 7@ 3¢

HOTELS & RESORTS ROBINSON TUl BLUE
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Aeritia  GRUPOTEL  |BEROTEL
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conscious @ A I

TUI SUNEO

~ 350
Leisure
Destinations
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TUI MAGIC LIFE

AKRA
HOTELS

~ 35
Countries




B

MARELLA

&
\/ TUICruises HAPAG 5 LLOYD CRUISES

Vessels:




TUI Musement
One of the world’s Leading Tours & Activities businesses

Vg
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Theme Parks & Water Parks Boats & Water Activities Food & Drink



Personalised service across the customer journey
State of the art technology and fully empowered destination teams

Makers of Happy Digital & In-Person Service
Across the entire value chain

TUI
Experience
Centre 24/7 \_J

Contacts ‘ ,
S-(ralrJ\:icAepgn
" Y
Py demand

® T
® 1_,'
W

b

TUI
Destination —
Reps
Face-to-Face
Service




TUI Sustainability Agenda: Reduce our environmental footprint
significantly, maximise the socio-economic impact of tourism

TUI Airline emissions ——
- 24% / a SCIENCE

RIA\ : 8 ASED

« & TARGETS
Emissions from TUI‘s Bt
cruise business
-27.5%

TUI Hotel &
Resorts emissions
-46.2%

Milestone 2030 with firm commitments and roadmaps for emission reductions.
On our way to net-zero emissions and a circular business by 2050 the latest.



Travel Trends &
Opportunities



Tourism remains a growth sector - fundamentals remain attractive

TRAVEL IS A MEGA TREND

Tourism growth above Favourable demographic Experiences
GDP — supported by high P
. . . The new lifestyle & global
a multi-year growth disposable income and .
. . trend in travel
iIndustry longevity
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Holidays Flights Experiences Cruises Hotels

Add your booking

ATTRACTIONS & GUIDED TOURS

MONUMENTS

App exclusive: Save an extra
£160 with code SUNSHINEAPP

Departures May - October 23. Minimum spend
£1500. T&Cs apply.

Vatican Museums, Sistine
Chapel and St. Peter’'s
Basilica guided tour

L RV Excellent

Free cancellation

Free Kids' Places

Thousands of free kids places available this
summer. Subject to availability. T&Cs apply.

6 Duration: 5 hours

Save £° ing code RC” —
Pay ¢ £0 deposit

\ ilings. T&(

F= Avnilahilitnn cnnind

€77.00
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you.



